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From the editor

Welcome to Issue 05 of Connect, our periodic newsletter that provides updates 
on developments that may affect you, together with news, information and 
articles. We discuss a number of topics that we hope you will enjoy. 

In this edition of Connect, we cover a number of topics, some of importance and 
others that we hope you will find of interest. Below is a list of what you can find 
in this issue.

We would like to take this opportunity to thank all our clients for their custom 
during 2019 and we look forward to a new decade where our focus remains 
steadfast in the development and delivery of products and services designed to 
protect and preserve the wealth of our clients.

We hope you find this edition interesting and always welcome your feedback. 

Natali Iverson,  
Marketing Officer
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The implications of Brexit for Guernsey and Overseas Trust 
and Pension
With the UK due to leave the European Union (EU) on 31st January 
2020 we have often been asked by clients and advisers what the 
implications are for their pensions held with us in Guernsey.

The short answer is that Brexit will have no effect on the supply of 
financial services and products from Guernsey to the EU or UK for 
the following reasons: 

a)  Guernsey is an independent self-governing jurisdiction 
which is neither a member of the European Union or part 
of the UK. Guernsey has a very high rate of GDP per capita, 
low unemployment and very low debt levels. It has its own 
parliament, laws and forms its own policy on matters such 
as taxation, education, health and immigration. Matters of 
defence and certain foreign relations are handled by the British 
Government and it has free trade in goods (but not services) 
with the European Union under Protocol 3.

 b)  Financial services relationships are ensured by Guernsey’s 
third country status with the EU. This relationship will not 
change if the UK leaves the EU and so Brexit will have no direct 
effect on the financial services industry in Guernsey and the  
Channel Islands.

c)  The Channel Islands are not subject to the General Data 
Protection Regulation (EU) 2016/679 (“GDPR”) (although certain 
controllers and processors will be subject to its extraterritorial 
reach). However, Guernsey has adopted legislation based on the 
GDPR which has a similar effect to it. The approval granted to 
Guernsey as a “third-party country with adequacy” (Commission 
Decision 2008/393/EC) (which means that the EU Commission 
has recognised that the Channel Islands have an adequate level 

of protection for transfers of personal data to and from the EU 
to take place without any further safeguards) is “grandfathered” 
into the GDPR and is due for review by the EU in or about 2020. 
This will not change following Brexit.

Importantly, all Overseas Trust and Pension products and services 
allow multi-currency holdings of investments and/or cash and 
clients looking to change their base investment currency can do 
this easily should they have concerns over Sterling or seek to invest 
in markets other than the UK.
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AVOID DELAYS IN BENEFIT PAYMENTS 

News and updates

One of the realities of the modern world is the onus placed on 
regulated financial services companies to assist with combating 
financial crime and the financing of terrorism and other crimes such 
as money laundering from illegal activity.

The intention of this legislation is to improve our societies as a whole 
and protect us, but the implication is that we need to periodically 
refresh the data we hold on our clients to confirm residential 
address and proof of identification.

If you have not provided us with an up to date certified copy of 
your passport and proof of your home address within the last 24 
months, please contact our Business Support Department so that 
this information can be updated. 

The implication of not having such current information on file is that 
should you require a benefit payment, regulations prevent us from 
making any such payments until this information is in place and 

as such could create a delay and inconvenience for you, which we 
would prefer to avoid.

If you have recently been contacted by us to supply updated 
documentation, thank you for helping us. If you are unsure or want 
to confirm that the documents we are holding for you are up to 
date, please call or email us, so we can work together in preventing 
any potential delays at a later stage.  

Tel: +27 (0) 21 851 5584

Email: enquiries@trustandpension.com

For more details on how to appropriately certify the required 
documentation, please refer to page 9 of our Customer Due 
Diligence Form which you can download here:

https://www.trustandpension.com/file/11/customer-due-diligence-
form.pdf

BREXIT AND THE IMPLICATIONS FOR GUERNSEY 

BREXIT WILL HAVE NO EFFECT ON THE SUPPLY 
OF FINANCIAL SERVICES AND PRODUCTS 
FROM GUERNSEY TO THE EU OR UK 
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Going from strength to strength

Since inception in 2012 Overseas Trust & Pension 
has gone from strength to strength and today, we 
administer around USD 2 billion of client funds. Our 
products are accepted and used in an ever-expanding 
number of countries around the world with much of 
this success being built on continued investment in 
technology, our technical proficiency, ability to innovate 
and deep insights into customer needs. 

A more client focussed brand 

Given our success and continued evolution, we are 
evolving our visual identity to better reflect who we are 
and what we do.

Over the last few months, we have been working hard 
to better capture our values and portray these through 
fresh and more user-friendly material which should 
convey the benefits of our products and services with 
better clarity for clients and advisers. 

However, we are also working on other areas of our 
brand and are investing in technology that will allow us 
to better service clients be it online or over the phone 
in order to deliver an improved and more efficient 
experience to clients and their advisers.

What to expect:

Product Materials
Our Product Materials are being overhauled to make 
them more visually appealing and easier to read with 
new colour palettes, clearer fonts and a more modern 
design. The new materials include Product Key Features 
and Benefits, Product Summaries, Guidance Notes, 
Case Studies and Fact Sheets.

Forms
We have simplified our forms making them clean 
and simple with a focus on readability and removed 
duplication of information and, where possible, require 
a single signature. 

Online Services
We will be improving our online services as a whole 
and during 2020. You will see our website evolve to 
incorporate the same characteristics of ease of use, clear 
messaging and simple logic in respect of navigation. It 
will also deliver an improved user interface and user 
experience for our clients and their Financial Advisers.

Corporate Stationery
You will see new corporate stationery make its way 
into our correspondence with you over the course of 
2020 and this will extend to both printed and electronic 
communications.

This positive transformation will better reflect our 
ongoing commitment to professionalism, service and 
security.

OTAP BRAND  
EVOLUTION

WE’VE BEEN WORKING HARD TO BETTER 
CAPTURE OUR VALUES AND PORTRAY THESE 
THROUGH FRESH AND MORE USER-FRIENDLY 
MATERIAL, WITH BETTER CLARITY FOR 
CLIENTS AND ADVISERS
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Approximately 1 million South Africans currently live and 
work abroad in an effort to expand career opportunities, 
earn and save in international currencies and provide 
adequately for their retirement, and can do so tax 
efficiently if they have based themselves in countries 
with low or zero rate tax. 

These individuals enjoy the freedom of paying little to 
no taxation in the country in which they work and South 
Africa currently exempts income tax from employment 
where the services are rendered outside of South Africa, 
however, from 1st of March 2020, this will all change. 

Income Tax Act and Foreign Employment Income

SARS announced that section 10(1)(o)(ii) of the Income 
Tax Act will be repealed, the implication is that South 
Africans who meet the definition of ‘resident’ for the 
purposes of taxation, will now be liable for tax on their 
foreign employment income. 

Following consultation of the amendment which took 
place in 2017, SARS provided a report which held a range 
of supportive measures to minimise the impact of this 
change to the tax law:

i)   An annual exemption of R1 million earnings provided 
the individual is out of South Africa for 183 days in any 
12-month period 60 days of which being consecutive

ii)  Implementation deferred from the initial date of 1st 
March 2019 to 1st March 2020 to allow individuals time 
to ‘either adjust their contracts or their circumstances 
and finalise or formalise their tax status’

Rebalancing of Employment Benefits

The point ‘adjust their contracts’ refers to an option of 
employees to renegotiate their employment contracts 
so that they become more balanced i.e. introduce a 
contractual obligation on the employer in respect of a 
pensionable element to their contract. 

Whilst such a renegotiation will result in the employee 
having a reduced salary in return for a contribution 
to a pension, it should normalise in part the impact of 
the additional tax burden. Payroll deduction to fund 
a private pension whilst working abroad enables the 
individual to accumulate a retirement plan funded by 
contributions from the employer for services rendered. 
Whilst the latter will not reduce the individual’s income 
tax position on day one, when they draw their pension 
in South Africa it is exempt from tax making it highly 
efficient in retirement. 

 

Additional Benefits of a Pension

The other benefits of such an arrangement include 
asset protection, pension funds sit outside of the estate 
and growth in the plan is not subject to tax. In addition, 
funds are invested in hard currency and international 
markets which mitigate geopolitical and economic risks 
associated with their home country.

So, whilst on the face of it the pending tax changes 
seem onerous, there is an option which can mitigate 
the effects making a transition to a post-2020 world far 
more tax efficient.

TAX CHANGES IMPACTING 
SOUTH AFRICANS LIVING  
AND WORKING ABROAD 
From the 1st of March 2020 the new tax amendment will come into effect

ON THE FACE OF IT THE PENDING TAX 
CHANGES SEEM ONEROUS, THERE IS AN 

OPTION WHICH CAN MITIGATE THE EFFECTS 
MAKING A TRANSITION TO A POST-2020 

WORLD FAR MORE TAX EFFICIENT.



The forward-thinking investment portfolio
The Roaring Twenties of nearly 100 years ago was 
defined by a surge of consumerism, a brightly 
revitalised global economy and the arrival of the 
concept of ‘mass culture’. It was the era of jazz 
hands, fresh ideas and glamorous invention. It was 
also a time of significant political and social change 
- an undercurrent that charged conversations and 
technological innovation. Into this decade of post-war 
ennui and awareness came the telephone, the radio 
and the instant camera along with a slew of other 
inventions that changed the course of history. Today, 
the world awaits the 2020s, with eager anticipation 
and much excitement, as a decade likely to be 
defined as much by further leaps in technological 
innovation as by its socially influenced political and 
economic upheavals. The resultant landscape, filled 
with roaring changes, will inevitably require a much 
more comprehensive level of understanding to most 
effectively capture the resultant growth opportunities. 

There are seven major themes that will drive global 
growth over the next decade. These will change the 
way we live, the way we travel, how we engage and 
collaborate, and how we work. Each of these themes 
should form part of any forward-thinking investment 
portfolio to ensure it is capable of benefiting from 
these specific market forces.

1.  Healthcare innovation 

Healthcare innovation is the first theme that will 
dominate the decade. The cost of medical solutions 
has reduced exponentially over the years – the 
complex process of mapping the human genome cost 
over $1bn when it first emerged, but by the mid-2020’s 
it will be mapped for less than a few hundred dollars. 
This has huge ramifications for preventative medicine 
as doctors can use genome mapping to assess cell 
mutations and invest in preventative care that could 
mitigate the health impacts of obesity, cancer and so 
much more. This will be complemented by further 
advancements in robotic surgery, preventative 
diagnostic equipment, improved education and 
medical intervention techniques.  
 

2.  Smart mobility

The second trend is smart mobility, which includes 
combining materials like lithium and cobalt with 
metalloids, such as silicon, or innovative organic 
compounds to produce the batteries of the future; 
new technologies required to drive the concept of 
e-mobility forward. The next decade will see significant 
refinements to connected vehicles and mobility 
solutions that will fundamentally change the way we 
travel such as autonomous vehicles that bypass fossil 
fuels entirely. 

THE 7 ECONOMIC TRENDS  
THAT WILL DOMINATE  
THE ROARING TWENTIES 
By Jonny Sieff of Sasfin
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Trend 7: Clean energy will 
dominate in the 2020s



3. Internet-of-Things & 5G

The third trend lies in a buzzword that dominates 
media today but has yet to deliver on its promise – 
the Internet-of-Things (IoT) and its enabler, 5G. IoT 
involves digitally animating the physical world, using 
a vast array of devices, with 5G enhancing the speed 
and reliability of connections across the globe. For 
now, 5G penetration is still relatively low globally. 
For example, the concept of the smart home has yet 
to entrench itself as a modern living standard. Only 
3% of homes in the United States are smart homes, 
with seamless communication between devices to 
enhance quality of life. The next few years should 
see this concept become increasingly accepted and 
entrenched as the costs of internet access, mobility 
and technology reduce further.

4.  Robotics & Artificial Intelligence

In addition to 5G enablement, robotics and artificial 
intelligence (AI) will continue to have a huge impact 
on the Fourth Industrial Revolution (4IR). Technology 
and cost efficiencies will redefine consumer robotics 
and improve quality of living by automating a number 
of previously menial human functions.  AI-assisted 
diagnostics will be able to provide personalised 
care and improved treatment outcomes, and by 
considering all available evidence, deliver predictive 
analytics to detect hidden factors and reduce side 
effects through personalised drugs. 

 
 

5.  Digital entertainment and eCommerce.

One of the major trends that will continue to lead in 
the Roaring Twenties will be digital entertainment 
and eCommerce. In terms of digital entertainment, 
online content and how people access and aggregate 
their information will continue to innovate. Online 
streaming TV is fast replacing cable and satellite 
delivery and this trend will accelerate.  Alongside 
this trend, the world of advertising is clearly trending 
towards programmatic advertising, which will have a 
powerful impact on personalisation and eCommerce 
growth.

In many countries, eCommerce is still not fully 
established. Even the United Kingdom has only 30% 
of its consumer base embedded in digital. The 2020s 
will see the omnichannel retail world continue to 
shift on its axis to become increasingly accessible and 
relevant to the consumer. This will be particularly 
obvious in developing countries, such as South Africa, 
where the online market remains limited but is now 
showing signs of significant growth.

 

6.  Cloud computing and cybersecurity

The penultimate theme is cloud computing and 
cybersecurity. This market is growing exponentially 
and is extremely competitive. It will be defined by 
continuous innovation, embedded cybersecurity, and 
privacy of information. These factors will influence 
which organisations thrive and which wither over the 
decade as those that adapt will likely grow alongside 
cloud demand.  
 

7.  Clean energy

Finally, the clean energy conversation will dominate 
in the 2020s. There is an increasing awareness of 
the need to live more sustainably and to invest in 
renewable power innovation. Innovation has become 
a necessity, given the environmentally harmful nature 
of fossil fuels over and above their finite nature. 
It has also improved the relative cost advantage 
for renewable options as population growth and 
ongoing urbanisation continue to drive the increased 
consumption of electricity, particularly in a world of 
more interconnected devices.

In conclusion

These seven trends will govern how we live, work, 
commute and entertain, and will redefine the 
infrastructure within which we operate. They are 
interconnected and dynamic, making the landscape 
even more exciting in terms of its potential and how it 
will influence investment and markets. 

About Sasfin

Sasfin offers a Global Innovation Portfolio that 
provides investors with exposure to these seven 
themes and the next generation of emerging global 
leaders. Through its evolution alongside these key 
themes which are set to dominate markets over 
the next decade, Sasfin has positioned itself as an 
investment thought leader and the best partner for 
anyone looking to build their portfolios intelligently 
for the future, as well as for those eager to take 
advantage of the investment opportunities that the 
Roaring Twenties will present.
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THESE SEVEN MAJOR THEMES WILL CHANGE THE WAY WE LIVE, 
THE WAY WE TRAVEL, HOW WE ENGAGE AND COLLABORATE, 
AND HOW WE WORK. EACH OF THESE THEMES SHOULD FORM 
PART OF ANY FORWARD-THINKING INVESTMENT PORTFOLIO 

www.trustandpension.com
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The General Data Protection Regulation (GDPR) was 
adopted by the European parliament in 2016, with an 
implementation deadline of 25 May 2018. 

GDPR is a new data privacy law that affects all types 
of companies operating in the European Union or 
processing data of European Union nationals. This 
means that companies are now required to get consent 
and have a legitimate interest to process this personal 
data. 

It doesn’t matter what type of business the company 
is in, if it sells to businesses and/or consumers or if it 
has a physical presence in the European Union. If the 
company deals with European Union resident’s data, it 
must be GDPR compliant.

In response countries outside of the European Union 
have been developing and enacting their own regulations 
to bring the way they process data in line with European 
Union expectations;

For example:

•  Guernsey has the Data Protection (Bailiwick of 
Guernsey) Law, 2017 

•  South Africa has the Protection of Personal Information 
Act (POPI or POPIA)

If companies process data using the same principles, 
then clients can be confident that businesses will be 
keeping their information safe.

What data counts as personally identifiable  
information (PII)

There are three categories of PII: general personal data, 
sensitive personal data or criminal activity data.

Most companies will be dealing with general PII like 
name and surname, address (which includes a physical 
address or IP address), job and similar information. 
While obtaining consent is enough to gather and use 
general personal data, additional measures are required 
for sensitive personal data and criminal activity data.

How does this affect how we work with clients?

Under the new regulations data subjects/our clients can 
request the data that we hold and process, and they are 
able to exercise the following rights;

   
 

What happens if companies don’t comply?

Companies that are not compliant with GDPR are 
subject to fines of up to 10-20 million Euro or 2-4% of 
your company’s annual turnover (these are maximum 
fines and nuances apply depending on the infringement 
and other aspects). Similar penalties are also reflected in 
POPI and Guernsey’s Data Protection legislation.

For companies with thin margins or high turnover, these 
fines could have a serious impact on business, so it’s 
worth avoiding them.

OTAP follows three data privacy laws, Guernsey’s  Data 
Protection (Bailiwick of Guernsey) Law, 2017, the South 
African Protection of Personal Information Act (POPI 
or POPIA) and GDPR, so you can have peace of mind 
knowing that we are keeping your information safe.

For more information, you can visit:

https://eugdpr.org/ 

http://www.justice.gov.za/inforeg/docs/InfoRegSA-
POPIA-act2013-004.pdf 

https://odpa.gg/ 

WHAT’S ALL THIS GDPR  
AND DATA STUFF MEAN? 
Know your rights as an individual

Name & surname
Date of birth & place

Citizenship
Telephone / Fax

Address
Localisation data

Occupation
Job

Financial & economic status

Criminal convictions
Offences
Pardons

Genetic data
Biometric data

Data revealing racial or ethnic origin
Data revealing religious or 

philosophical beliefs
Data revealing trade union 

membership or political opinions
Data concerning health

Data revealing sex life or  
sexual orientation

DATA SUBJECTS

New individual rights  
of the data subject

GENERAL 
PERSONAL DATA

SENSITIVE 
PERSONAL DATA

CRIMINAL 
ACTIVITY

  

  

THE THREE CATEGORIES OF PII

RIGHTS OF DATA SUBJECT

Right to restriction 
of processing

Right of access by 
the data subject

Right to  
rectification / object

Right to data 
portability

Right to oppose 
to automated 

individual decision-
making

Right to complain

Right to be forgotten 
/ to be informed

DPOs as  
safeguard



The concept of providing a pension, the provision of 
a stipend to an individual as a reward for services 
rendered, originated during the American Revolution 
when soldiers were offered a monthly lifetime income 
benefit or an “Income for Life” if they survived the war. 

Since then the concept of providing an income for life 
for employees who became too old to continue working 
was increasingly entrenched in the workplace by caring 
employers as a reward for services rendered by loyal 
long-term employees.  

Initially, pensions were based upon a fraction of one’s 
salary for each year of service, and defined benefit 
pensions, as they came to be known, became the norm 
where their purpose was to assist employers ease their 
employees into retirement. As these pensions were 
quantified and based upon service with the employer, 
the longer an employee remained in service the greater 
their pension would be, creating peace of mind in 
retirement for long-serving employees.

Defined benefit pensions fitted in well in the environment 
where the societal norm was for individuals to be loyal to 
the company under the concept of “one job for life” and 
often many generations of families would work for the 
same company all of their lives, all receiving pensions 
from the company after retirement.

Legislation and Defined Benefit Pensions

Under Defined Benefit Pension Plans, employees were 
promised a portion of their salary as an income for the 
rest of their lives once they reached a certain age. The 
value of these pensions was based upon variables such 
as; how long the employee would live after retiring, what 
salary increases they would receive during their working 
lives and what their final amount would be by the time 
they retired. Employees would have very little control 
over their retirement funds whilst they were employed 
and only have full control when they retire. 

In the earlier years, the company would fund the pensions 
for their retired employees on a pay as you go basis. 
This was acceptable as long as the company was thriving 
and making profit but there was a lack of legislation 
requiring the company to hold sufficient free assets in 
its books to meet their future obligations. Over time, 
however, legislators and regulators placed responsibility 
on the companies to ensure that there were sufficient 
assets in separate funds to meet their obligations. This 
required the pension plans to be evaluated by actuaries 
who would use certain assumptions (often specified by 
regulators) to determine how much money there needed 
to be in the pension fund to meet its future liabilities, as 
the employer was held liable to fund any shortfalls in 
their pension fund. In the late 1990s, Generally Accepted 
Accounting Practices  (GAAP)  required companies to 
show any shortfalls in their pension funds as a liability 
on their balance sheets.

As a result of this many companies in the late 1990s 
and early 2000s sought to change the basis of providing 
pensions to their employees to remove the funding 
requirements, which had become onerous (and in some 
cases unaffordable) due to factors like life expectancy 
increasing, investment markets performing poorly, 
etc. Companies started moving to the basis where the 
employees and the company would contribute a certain 
amount of money to a pension fund that would be 
invested and the amount available to each employee 
would be used to provide whatever pension could be 
purchased by this accumulated pot of money. The 
concept of money purchase or as they later became 
known, defined contribution pension funds, quickly 
became the new norm. 

 
 
 
 
 

PENSION PROVISION:  
THEN AND NOW
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The evolution of retirement planning and saving

INTERNATIONAL PERSONAL PENSION PLANS 
(IPPPS), ARE NOW BEING USED TO PROVIDE A 

SAFE HAVEN FOR RETIREMENT FUNDS. 

What is a Defined Contribution Pension? 

Defined contribution pensions are plans that are funded 
primarily by the employee, with the employer matching 
contributions of a certain amount. The difference here is 
that an employee does not know what to expect when 
they head into retirement, as there is no “guaranteed” 
value as compared to defined benefit pension plans, 
and people continue to live a longer life due to modern 
medicine and technology, meaning that they may have 
a smaller pension pot when heading into retirement or 
insufficient capital to pay the same level of benefit as a 
defined benefit pension.

The investment and longevity risks under a defined 
contribution fund were transferred to the member, 
whereas under defined benefit funds the company 
carried these risks.

Pension Provision in the Modern World

Today, due to the changes in the working environment, 
including the fact that many people don’t stay with one 
company during their working years, working individuals 
now ‘fend for themselves’ with international personal 
pension plans (IPPPs), now being used to provide a safe 
haven for their retirement funds. 

By globalising their pension plans, individuals are able 
to save for retirement on an international scale in 
hard currency, which can be accessed anywhere in the 
world, especially beneficial if they choose to retire in a 
different country. All of which meet personal financial 
requirements for savings and/or their retirement.



  •  Change of Adviser Form

  •  Additional Contribution Form

  •  Benefit Application Form

  •  FATCA/CRS Declaration

  •  Nomination of Beneficiaries Form

  •  Investment Request Form

We accept a wide range of requests, instructions and 
documents digitally i.e. a scanned copy of the original. 
The advantages to you as a client is that you no longer 
have to wait days or weeks for the original document to 
make its way to Guernsey before we can process it. This 
provides for a significant saving in time and money as 
many of our clients use secure couriers when sending 
important financial documents.

We have a number of other planned technology-
driven enhancements, and these developments aim at 
improving security, enhancing efficiency and ensuring 
that we can continue to deliver value to our clients. We 
will keep you informed of the enhancements we make.

Paws for Support

Paws for Support, a charity that helps train and provides 
for therapy dogs in a multitude of roles, take a new litter 
of puppies out to offices to help socialise them at an 
early age and raise money in the process, and on the 
14th of June, they came to our Guernsey Office.  

Paws for Support take adult dogs, once trained and 
socialised, to attend nursing homes, Day Centres for 
Dementia, victims of Domestic Abuse and Schools, as 
several studies have shown a range of positive effects 
interacting with Dogs have on people.  We can confirm 
that our Guernsey office definitely had increased 
productivity following the puppy visit.

A number of staff members also brought in baked goods 
to help raise money for this worthy cause. This is the 
second time puppies have come to visit and thus far, we 
have raised just over £200 for this worthy charity. We 
hope to see and continue to help Paws for Support in 
the future.

The Pink Ladies

On the 29th of June, a number of the ladies from the 
Guernsey Office as well as one brave volunteer from the 
South African office took part in a 10-mile trek along the 
coast paths in Guernsey to raise money for the breast 
cancer support group called The Pink Ladies.  So far 
we have raised over £320 for this very worthy cause. 
OTAP Managing Director, Bob Banfield even showed 
his support by modeling the bright pink T-Shirts that we 
wore on the day.

Slipper Day

On the 10th of May 2019, our South African Office took 
part in Slipper Day, which is one of South Africa’s most 
treasured charities that has made dreams for children 
suffering from serious, often terminal, illnesses come 
true. Through the donations, this Foundation gives 
children the gift of fun and adventure, which they are 
often denied due to their illness.

CHARITABLE WORKS

SAVING YOU TIME AND MONEY
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Below are the documents that can be signed 
and sent to us as a scanned copy:
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Private Clients

Enquiries
All enquiries or actions relating to existing individual 
plans or trusts need to be directed to our administration 
department using the details below.

 •  This includes upgrades, valuations, loans, updating 
client details, benefit payments, distributions, 
withdrawals etc.

 •  Any amendments or change of appointed advisor are 
also dealt with in this area.

  enquiries@trustandpension.com

Investment Requests
All requests relating to investments, including in-specie 
transfers, switches, purchases and sales need to be 
sent to the dealing area using the details below.

  dealing@trustandpension.com

For more information regarding investment requests, 
please refer to our Private Client Investment Request 
Policy on our website.

Applications and Additional Contributions
All new applications, and top-ups should be submitted 
to our new business department using the details 
below:

  applications@trustandpension.com

 

In order to deal with your enquiry efficiently, please use the 
appropriate email contact below. If you are unsure of which area you 
should be dealing with, please contact us on: +44 (0) 1481 723030 
Overseas Trust and Pension, 2nd Floor, Elizabeth House,  
Les Ruettes Brayes, St Peter Port, Guernsey, GY1 1EW.
In order to keep up to date with terms, conditions and charges, 
please visit our website at www.trustandpension.com

Corporate Clients

All enquiries
All enquiries or actions relating to international 
Company Pensions, Local Company Pensions and Share 
Option Schemes should be sent to the email below:

  operations@trustandpension.com 

Points of contact

Get in touch



Overseas Trust and Pension (OTAP) is the brand name of Overseas Trust and Pension 
Ltd, Overseas Pensions and Benefits Ltd and Overseas Pensions Administration Ltd, (the 
Companies) are licensed by the Guernsey Financial Services Commission under the regulation 
of Fiduciaries, Administration Businesses and company Directors, etc (Bailiwick of Guernsey) 
law, 2000. Overseas Trust and Pension Ltd and Overseas Pensions and Benefits Ltd are 
registered in Guernsey numbers: 55506 and 39935 respectively. Their registered office is 
2nd Floor Elizabeth House, Les Ruettes Brayes, St Peter Port, Guernsey, GY1 1EW. Overseas 
Pensions Administration Ltd is registered in Alderney number: 1427 and its registered office is 
Millennium House, Ollivier Street, St Anne, Alderney, GY9 3TD.

Overseas Trust and Pension Limited is an authorised financial services provider in terms of the 
South African Financial Advisory and Intermediary Services Act (“FAIS”) and is regulated by the 
Financial Sector Conduct Authority (“FSCA”) of South Africa. FSP number 47261.

The Companies do not offer financial, investment or tax advice, any information provided 
should not be considered as such. The Companies accept no legal liability for losses, damages 
or expenses which you may incur or suffer directly or indirectly by using this information. 

We endeavour to make sure the information is accurate and up-to-date however, no warranty 
is given as to the accuracy or completeness of any information and no liability is accepted for 
any errors or omissions in such information. 

We strongly recommend that clients take regulated financial and investment advice relevant 
to their individual circumstances. It is the responsibility of clients and their advisers to review 
the advice and investments at least annually. The product terms, risks and charges (including: 
initial, annual and exit) should be considered, understood and agreed with your Financial/
Investment Adviser.

Past performance is not a reliable indicator of future results. Investment values and the income 
from them can go down as well as up and may be affected by changes in rates of exchange. An 
investor may not receive back the amount initially invested.

Data Privacy Statement: Please refer to our Data Privacy Policy published on the Overseas 
Trust and Pension website: www.trustandpension.com/legal-and-regulatory

www.trustandpension.com


